A Guide for Using Glow
What is Glow?
Glow is Scotland's nationally available digital environment and can support learning across the
whole curriculum. Glow is restricted to learners and educators to ensure that it is a safe online
environment.
Your child will have a unique Glow username and password in order to access Glow. If there are any
issues with forgotten username/passwords etc, please contact the school and these can be reissued.
There are many resources available in Glow that will enable your child to continue their learning
and to communicate directly with each of their teachers.
Students can access resources from Glow via any internet browser using their Glow online
accounts. Additionally, many of the applications have been downloaded on their iPads.

Online Glow Launch Pad
The Launch Pad is your child’s central “hub” to access everything they need on Glow. They can use
it access their personal apps, websites they visit often, or to access specific subject learning and
resource that Peebles High School Departments have created.
There are four different Launch Pads. These allow apps to be pinned under four different levels:
‘Scotland’, ‘Scottish Borders’, ‘Your School’ and ‘My Launch Pad’.

My Launch Pad
PHS Launch Pad
SBC Launch Pad
Scotland Launch Pad

Personalise your launch pad
To add an app to your launch pad:
1. Locate the required tile
2. Click the “i” in the top left corner
3. Click on “Add to my Launch Pad”

Accessing Office 365
Through Glow, all students have access to Office 365. The applications can be used either online
or downloaded on to your home computer.

SharePoint
Some faculties within PHS have created a SharePoint to give students
easy access to learning resources. These tiles can be found on the PHS
Launch Pad and can be added to your personal Launch Pad.

The SharePoint app can also be downloaded onto student’s iPads using the Self-Service app.

Microsoft Teams
Microsoft Teams allows classes and teachers to communicate and share resources with one
another over a secure platform.
Learners should have Microsoft Teams installed on their iPads, if not please download from the
Self-Service’ app.
Step 1: Finding your class Team page
Within Microsoft Teams, you may be part of a number of different teams. Each team has its own
dedicated space for collaborating and sharing resources where only people who have been added
to that team can access. (If you cannot see them listed select ‘Teams’ at the bottom of the page.)

Class Teams will be listed on the
left

Step 2: Using the Posts feature
To access a team, click the name of the team on the left then click the General tab below
that. This will display that page and you will be able to see about three tabs along the top of
the screen. The first of these, which we will focus on, is ‘Posts’.
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General
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The ‘Posts’ section within Microsoft Teams will allow learners and teachers to communicate
with one another within a secure page. If the learner is muted, communicate with the
teacher via email (Outlook)
Learners given access to this feature MUST use it sensibly – for adding questions and
comments regarding learning. This will ensure important messages are not missed.
Learners and teachers can also use this feature within teams to attach documents by
clicking on the small paperclip underneath the comment box and uploading a file. This will
be useful for handing in work completed for feedback.
If your teacher has posed you a question or challenge within this section of Teams page then
we suggest you click on ‘reply’ just below their message to answer rather than typing a
comment into the box at the bottom of the page. This will allow all comments relating to a
particular topic to stay in the one place.

Step 3: Accessing Files
For home learning, it is important that the class teacher have a secure place to share all
necessary files with their class. These can be accessed by clicking on the second Tab along
the top of the page, titled ‘Files’.
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Step 4: Downloading Resources
To download resources from the class materials section, select the three dots to the right of
the file name and select ‘share’, then ‘open in app’.

Assignments
This will show learners what tasks their teachers have set for them. They may be required to
upload/submit work electronically to this page. When they have done this they need to
remember to select HAND IN (top right corner) and the teacher will be able to access their
work and provide feedback.
The following link shows how to upload files to TEAMS Assignments: posts
https://youtu.be/6AuO-oe98E8
https://www.youtube.com/watch?v=6AuO-oe98E8&feature=youtu.be

OneNote
OneNote is a digital notebook. It is organised into sections and pages. Pupils can type, draw,
add pictures or attach audio recordings of their work.
Teachers can set up Class Notebooks through Teams. Some teachers have been using them
this year to send work to a learner’s OneNote. Students complete the work in their OneNote
notebook and teachers can provide feedback in the same place.

